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Telecommunicator of the Year Award

 recipients are selected by agency 

department heads.  Telecommunicator Recognition Award recipients are

 recognized as outstanding  

telecommunicators by their supervisors  and co-workers. 

TELECOMMUNICATOR OF THE YEAR AWARD RECIPIENTS 2007

Deborah Metz, has demonstrated superior dedication of duty in her sixteen years with NOPD. She is always prompt, professional and dependable. The high level of service she provides to both citizens and field units on a daily basis contributes to the efficient operation of the Communications Department. Her complete understanding of her duties and her ability to share this expertise with others has resulted in her being a primary link in the training of other telecommunicators. Because of her commitment to unity and harmony in the Communication Center she takes extra effort and time to make the lounge clean and comfortable for all personnel. 

Neliska Calloway, has been employed with the New Orleans Police Department Communications Division for three years.  A primary trainer on her platoon,  C.O. Calloway has trained several new members with no additional compensation. She has never refused to assist in any given situation. She has a positive working attitude and works extremely well with her co-workers and provides outstanding service to the many who dial 9-1-1 for assistance..

Jake Currera, a member of Fire Communications since August 2000. Prior to serving in Communications he was a member of the Fire Suppression Division where an on-duty injury forced his retirement.  His experience as a firefighter combined with his ability to complete any  assignment given to him with the utmost speed and efficiency is why he is an outstanding telecommunicator. Dispatcher Currera was a tremendous asset to the Fire Department during Hurricane Katrina and he following recovery period. 

Karen Ryan, an EMT for 22 years, Ms. Ryan  has been in  Communications for 20 years. She has been a Senior Systems  Manager (Floor Supervisor) for 15 years and she has  blossomed  in leadership. In her capacity as supervisor she manifest fairness, common sense, intelligence and compassion. She has a deep understanding of human nature and her personnel blossom under her guidance. She believes strongly in the mission of EMS and goes to impressive lengths to advance her knowledge and to mentor others. Karen has a tremendous ability to communicate in a warm, friendly yet professional manner and continues to promote good working relationships with co-workers, between agencies and EMS field operations. She is an inspiration to us all.
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Renetta Bell, has been with NOPD Communications for eight years.   She is dedicated, dependable and an outstanding employee.  She has a quiet personality, but that should not be mistaken for a lack of knowledge or fortitude.  She can be relied on to be a solid stable worker dispatching  9-1-1 emergency calls with professionalism and perseverance.    


Lechia Allen, began her career with NOPD Communications in 1997. She is the  model for the ideal Complaint Operator . She is responsible, knowledgeable and consistent in her work performance. She is a volunteer trainer which is only one example of her commitment to her agency. She has one of the most positive attitudes in the Department and this manifests in her interactions with her co-workers, other agency personnel and the citizens who dial 9-1-1 for assistance.
Calandra Isidore, former Police Dispatcher transferred to Fire Alarms in 2001. Ms. Isidore is extremely helpful when interacting with the public. Her ability to direct citizens in emergency situations while remaining professional is one of her strongest assets. She is always interested in learning new things and is always thinking of new and innovative ways to do her job. Her coworkers all agree that she is an enjoyable person to work with.
Samuel Latiker, has been an EMT with New Orleans EMS for almost 24 years, 14 of which has been in in Communications. He has been a Senior System Manager (Floor Supervisor) for the last 10 years. Mr. Latiker frequently goes the extra mile to insure  that EMS operations are running efficiently. He manifests integrity  and compassion in all decisions that he makes. He lives his deep and abiding faith  daily and this is apparent in his attitude when interacting with the public, his co-workers and other public safety agencies. Sam’s favorite response to anything that is asked of him is “Don’t worry, I’ve got it”. 

.

HISTORY OF NATIONAL 

TELECOMMUNICATOR WEEK

Each year, the second full week of April is dedicated to the men and women who serve as public safety telecommunicators. It was first conceived by Patricia Anderson of the Contra Costa County (Calif.) Sheriff's Office in 1981 and was observed only at that agency for three years. Members of the Virginia and North Carolina chapters of the Association of Public-Safety Communications Officials (APCO) became involved in the mid-1980s. By the early 1990s, the national APCO organization convinced Congress of the need for a formal proclamation. Rep. Edward J. Markey (D-Mass.) introduced what became H.J. Res. 284 to create "National Public Safety Telecommunicator Week." According to Congressional procedure, it was introduced twice more in 1993 and 1994, and then became permanent, without the need for yearly introduction.

The official name of the week when originally introduced in Congress in 1991 was "National Public Safety Telecommunicators Week." In the intervening years, it has somehow become known by several other names, including "National Public-Safety Telecommunications Week" and "International Public Safety Telecommunicator's Week." The Congressional resolution also stated there were more than "500,000 public safety telecommunications specialists," although other estimates puts the number of dispatchers at just over 200,000. We expect the Congressional figure includes support personnel and perhaps even those in the commercial sector of public safety communications.

